This is what | see when trying to reinstall the driver
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Then, following your instructions | am finding the latest driver folder

It is a bit confusing that the System32 contains 3 folders with similar names Drivers, DriverStore and

DRVSTORE, but following your instructions | am looking into DriverStore folder
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Latest folder found:
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VAIO doesnt recognise the USB stick, drivers needed?

Hi Elena,

Upgrading to Windows 7 will cost but | was only asking that in case the update
had caused a problem.

The usbstor.inf file could possibly have become corrupted. Try renewing this file
by doing the following.

Open C:\Windows\System32\DriverStore\FileRepository\usbstor.inf_xomx if there
is more than one select the most recent.

Open the folder and right click usbstor.inf — select copy.

Navigate to and open Windows\System32\Inf and paste the file into this folder.
Try inserting the USB flash drive again.

If that fails to work then try the following:

Right click the device in Device Manager and select Update Driver.

Onthe next window click ‘Browse my computer for driver software.

On the following window click let me pick from a list of drivers on my computer.

Next window — click Have Disk — click Browse and navigate to C:\Windows
\System32\nf - scroll down to usbstor.inf and click Open. This should hopefully
present you with the correct driver to install.
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Hi Elena,

Upgrading to Windows 7 will cost but | was only asking that in case the update
had caused a problem.

The usbstor.inf file could possibly have become corrupted. Try renewing this file
by doing the following.

Open C:\Windows\System32\DriverStore\FileRepositorylusbstor.inf_xoox if there
is more than one select the most recent.

Open the folder and right click usbstor.inf — select copy.

Navigate to and open Windows\System32inf and paste the file into this folder.
Try inserting the USB flash drive again.

If that fails to work then try the following:

Right click the device in Device Manager and select Update Driver.

Onthe next window click ‘Browse my computer for driver software.

On the following window click let me pick from a list of drivers on my computer.

Next window — click Have Disk — click Browse and navigate to C:\Windows
\System32\nf - scroll down to usbstor.inf and click Open. This should hopefully
present you with the correct driver to install.
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Trying to find the location of the inf folder where you told me to paste the contents of the Driver

folder — there is no such location in System32
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| copied the contents of the folder of a latest driver into this space — no results.

Just in case, | tried to copy the latest Driver folder into that location as well
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This didn’t do anything either.

And when | put one USB stick in the computer, Device Manager still has a warning sign next to it.
When choosing the option to search for driver on my computer | tried to direct it to inf folder. Then
to search for updates online — it said that | have a driver already and it is up to date. Please see
below:
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And then | tried the same thing (with inf folder) with another USB stick and it shows this:
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Then | tried to search for the driver on the computer and directed it to FileRepository and got this:

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it
Disk drive
»

The system cannot find the file specified.

¥ you know the manufacturer of your device, you can visit its website and check the suppart
section for driver software.
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| probably need to mention that | didn’t have a problem with a computer reading usb sticks before.
And it still reads the old usb sticks | was using. But not the new ones (I tried two already)

| hope it helps to visualise the problem, and | will be very grateful if you could suggest a solution to
this.



